
 

 
COVID-19 Public Health 

EXTENSION OF SUPPLEMENTAL ORDER- SOCIAL DISTANCING REQUIREMENTS 
FOR STORES THAT SELL GROCERIES 

 
 
Issued:  June 26, 2020 ____________________________ 
Effective Date:  June 27, 2020 at 6:00 p.m. Mike Charley 
Expiration Date:  July 31, 2020 at 11:59 p.m. Public Health Director 
 Department of Public Health 
 Village of Oak Park 
 
Pursuant to Village of Oak Park Resolution 20-120 dated March 13, 2020, the Oak Park Village 
Board declared an emergency affecting the public health due to the outbreak of the COVID-19 
disease pursuant to Section 8-10-5 of the Illinois Municipal Code, 65 ILCS 5/8-10-5, and Sections 
2-6-10, 2-27-9 and 20-1-6(Z) of the Oak Park Village Code through April 6, 2020.  Said 
emergency was first extended through May 5, 2020 by Village Resolution 20-124 and later 
extended through June 1, 2020 by Village Resolution 20-128 dated April 27, 2020.  Pursuant to 
these resolutions and Section 20-1-6(AB) of the Oak Park Village Code, which was adopted by 
the Village Board on May 28, 2020 by Ordinance 20-041, the Village’s Public Health Director has 
the authority to make “reasonable rules, regulations and orders . . . as may from time to time 
be deemed necessary for the preservation and improvement of the public health and for the 
suppression of disease” through November 15, 2020. 
 

SUPPLEMENTAL ORDER 

1. On May 29, 2020, State of Illinois Governor JB Pritzker’s issued Executive Order 2020-38 
(“COVID-19 Executive Order No. 36”), which is in effect in the Village.  Governor Pritzker’s Order 
allows the resumption of certain activities “safely and conscientiously” that were previously 
prohibited by his executive orders due to the outbreak of COVID-19 disease in the State of 
Illinois. 
 
2.  Governor Pritzker’s Order provides that local governments may adopt “provisions that are 
stricter” than those contained in his Order. COVID-19 Executive Order No. 36 at Section 7. 
 
3.  Pursuant to my authority as the Village’s Public Health Director set forth above, I have 
determined to issue this Supplemental Order with regard to stores that sell groceries 
(hereinafter referred to as “stores”) due to the outbreak of COVID-19 disease in the Village of 
Oak Park (“Village”) in order to implement the social distancing requirements set forth in 
Governor Pritzker’s executive orders set forth above. 
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4.  Stores must post a sign(s) at their entrance(s) and throughout their stores alerting customers 
that customers and employees must maintain at least six-feet social distancing from other 
individuals.   
 
5.  Stores must announce the social distancing requirement set forth in Section 4 above through 
their public address systems if applicable throughout the hours a store is open for customers.  
 
6.  Stores must set up floor markers in their stores that designate the six-feet social distance 
customers must keep from each other while waiting to check out and pay for their items. 
 
7.  Stores must have designated employee(s) regularly walk the floor to ensure that customers 
are following the social distancing requirement set forth above and provide guidance and 
direction as necessary. 
 
8.  Stores must stagger the number of customers in their store at one time to allow for the 
social distancing requirements set forth above to be met. 
 
9.  Stores must control the flow of shoppers through their stores by use of one-way aisles to 
reduce the frequency of customers crossing paths. 
 
10.  Stores must place shield guards in front of cashiers and/or baggers that may not have the 
ability to meet the social distancing requirements when serving customers. 
 
11.  Customers should not bring reusable bags into stores. 
 
12.  Stores shall encourage the use online delivery or curbside pickup capabilities for customers 
if a store provide such service(s).  
 
13.  Stores shall encourage the use of self-checkout lanes by customers if a store has such lanes 
so as to reduce the interaction between employees and consumers and also reduce the 
handling of money between consumers and employees. 
 
14.  Stores shall encourage the use of cashless purchases to reduce the danger of transmission 
through cash. 
 
15.  Stores are prohibited from offering self-service prepared foods, including hot bars, cold 
bars, and buffets. 
 
16.  Stores are prohibited from offering product sampling or tastings. 
 
17.  Store employees who have symptoms (fever or chills, cough, shortness of breath or 
difficulty breathing, fatigue, muscle or body aches, new loss or taste or smell, sore throat, 
congestion or running nose, nausea or vomiting and/or diarrhea) should notify their supervisor 
and are required to stay home and not report to work.  Sick employees must follow the Centers 



3 
 

for Disease Control and Prevention (“CDC”) steps as set forth at 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html, which is 
also incorporated herein by reference.  Employees shall not return to work until the criteria to 
discontinue home isolation are met as set forth in the CDC web link, 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html  in 
consultation with their healthcare providers, the Illinois Department of Public Health and the 
Village of Oak Park Public Health Department. 
 
18.  The Village shall post a COVID-19 customer occupancy limit at each store subject to this 
Order to limit the number of customers in a store at one time. The occupancy limit shall be 
based upon the sales floor square footage and the social distancing requirements set forth 
herein. 
 
19.  All customers waiting to enter a store must use a grocery shopping cart between each 
customer in order to maintain the social distance requirement herein between customers.  The 
grocery shopping cart should be continued to be used by the same customer while the 
customer shops in a store if possible.  
 
20.   Grocery stores shall use necessary sanitizers and disinfectants that meet EPA criteria 
against SARS-CoV-2 per label instructions to clean and disinfect the facility during hours of 
operation and assure that staff is trained to use them properly.   
 
21.  Clean and disinfect common areas (e.g., restrooms, cafeterias), high-touch areas and 
equipment (e.g. door knobs, display cases, equipment handles, check-out counters, order 
kiosks, tables & chairs) more frequently; every hour recommended for high-traffic areas. 
 
22.  Create and implement an enhanced cleaning/sanitizing schedule for all food contact 
surfaces, and cleaning/disinfecting of non-food contact surfaces; if practical, have designated 
staff member that is responsible for cleaning. 
 
23.  I recommend that stores have designated special hours for the elderly (over age 60), 
pregnant women and those with compromised immune systems to lessen their exposure to 
large crowds and possible exposure to COVID-19 as also recommended by the State of Illinois. 
 
24.  Grocery stores must follow all applicable provisions of the Illinois Department of Commerce 
& Economic Opportunity Phase 4 Retail Guidelines: https://dceocovid19resources.com/restore-
illinois/restore-illinois-phase-4/retail/. 
 
25. Nothing contained in this Order is intended to, or shall operate to, supersede any applicable 
State or federal law, order or rule, and to the extent of any conflict, such State or federal law, 
order or rule shall be applicable. 
 
26. If any provision of this Order or its application to any person or circumstance is held to be 
invalid, then the remainder of the Order, including the application of such part or provision to 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://dceocovid19resources.com/restore-illinois/restore-illinois-phase-4/retail/
https://dceocovid19resources.com/restore-illinois/restore-illinois-phase-4/retail/
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other persons or circumstances, shall not be affected and shall continue in full force and effect. 
To this end, the provisions of this Order are severable. 
 
27.  A store’s failure to comply with the Order may result in one or all of the following: (1) a 
charge of Reckless Conduct brought against it pursuant to Section 12-5 of the Illinois Criminal 
Code, 720 ILCS 5/12-5, which is a Class A misdemeanor which may result in a sentence of 
imprisonment up to one year and/or a fine of not less than $75 not to exceed $2,500; (2) the 
rescission of licenses necessary to operate a business if applicable (e.g., business license and/or 
liquor license); (3) an order of closure issued by the Village’s Public Health Department; or (4) 
civil liability.  
 
 
 
DISTRIBUTION:  Department Directors  
 Village Board of Trustees 
 Post to Village Website 
 



 

 

 
 

Office of the Illinois Attorney General  

Kwame Raoul, Illinois Attorney General 

 

Workplace Health and Safety Guidance for Employees and Staff of Businesses 

April 30, 2020 

Practice Social Distancing 

Pursuant to Executive Order 2020-32 (Stay at Home Order), your employer must comply, to the greatest 

extent feasible, with social distancing requirements. This means that your employer should: 

• Make sure that you can maintain at least 6 feet of physical separation between yourself and others 

around you, including your co-workers and customers. 

• Mark with signage or tape 6-foot spacing for employees and customers to maintain appropriate 

distance from one another. 

• Provide face coverings to employees, especially when it is not possible to maintain at least 6 feet of 

space between you and another person. 

• Provide handwashing stations with soap, clean water, and single use paper towels and encourage 

frequent handwashing for 20 seconds or longer. 

• Provide hand sanitizer (with at least 60% alcohol) & sanitizing products for employees and customers. 

• Regularly clean high-touch surfaces including doorknobs, light switches, shared equipment, toilet 

handles, sink faucets, and clock in/out areas. 

Do Not Work if You Are Sick 

You should not report to work if you are experiencing symptoms of Coronavirus Disease (COVID-19), 

including fever (100.4° or above), cough, shortness of breath, sore throat, chest tightness, extreme fatigue, 

loss of sense of taste or smell, diarrhea, muscle aches, or headaches. 

If you are experiencing any of these symptoms, stay home and call your doctor.  

Who You Can Contact if You Have Concerns About Social Distancing in Your Workplace 

If you have concerns that your employer is not allowing for safe social distancing or that it is not maintaining a 

safe and sanitary work environment to minimize the risk of spread of COVID-19, please contact the Workplace 

Rights Bureau of the Illinois Attorney General’s Office at 844-740-5076 or workplacerights@atg.state.il.us. 

If you believe that two or more employees at your workplace have COVID-19, please notify your local public 

health department. A list of local health departments can be found here: 

http://www.idph.state.il.us/IDPHPrograms/v_LHDDirectory/Show-V-LHDDirectory-Public.aspx.  

Pursuant to Section 25(b) of the Whistleblower Protection Act, 740 ILCS 174, businesses are prohibited from 

retaliating against an employee for disclosing information when the employee has reasonable cause to believe 

that the information discloses a violation of a state or federal law, rule, or regulation. 

For more information about COVID-19, including ways to protect yourself and others, visit the Illinois 

Department of Public Health’s COVID-19 website: https://www.dph.illinois.gov/covid19.  

mailto:workplacerights@atg.state.il.us
http://www.idph.state.il.us/IDPHPrograms/v_LHDDirectory/Show-V-LHDDirectory-Public.aspx
https://www.dph.illinois.gov/covid19


COVID-19
Face Covering Do’s & Don’ts

State of Illinois
Illinois Department of Public Health 

Printed by Authority of the State of Illinois     •     4/15/20  IOCI 20-673

Questions about COVID‐19? 
Call 1‐800‐889‐3931 or email dph.sick@illinois.gov

Illinois Department of Public Health ‐ www.dph.illinois.gov

How to Wear a Cloth Face Covering
Cloth face coverings should:
• fit snugly but comfortably against the side of the face
• be secured with ties or ear loops
• include multiple layers of fabric
• allow for breathing without restriction
• be able to be laundered and machine dried without damage 

or change to shape

✓ Make sure you can breathe through it

✓ Wear it whenever going out in public

✓ Make sure it covers your nose and mouth

✓ Wash after using

✘ Use on children under age 2

✘ Use surgical masks or other personal 
protective equipment (PPE) intended 
for health care workers

DO: DON’T:



COVID-19
Guidance for Grocery Stores

State of Illinois
Illinois Department of Public Health 

Keep employees and customers safe 
during the COVID-19 pandemic

Questions about COVID‐19? 
Call 1‐800‐889‐3931 or email dph.sick@illinois.gov

Illinois Department of Public Health ‐ www.dph.illinois.gov
Printed by Authority of the State of Illinois     •     4/2/20  IOCI 20-673

Screen employees daily for fever, cough, shortness of breath.

Send sick employees home.

Prohibit self-serve foods and product sampling.

Post signs at the entrance and in store warning customers to maintain 6-feet separation.

Designate an employee to ensure customers practice social distancing –  
keeping 6-feet apart – and offer guidance as needed.

Mark floors in checkout lanes to show how far apart shoppers need to  
be from each other.

If available, encourage self-checkout lanes.

Promote the use of cashless purchases –  
tap and pay, credit/debit cards.

Consider prohibiting reusable bags.

Set up hand sanitizer stations in the store for customers and staff.

Clean and sanitize surfaces often.  
Keypads, shopping carts and baskets, electronics, doorknobs, countertops

Encourage employees to frequently wash their hands with 
soap and warm water. Scrub for 20 seconds.



When you return home, wash your hands after handling 
packages and when finished putting items away.

COVID-19
Guidance for Grocery Shopping

State of Illinois
Illinois Department of Public Health 

Stay home if you are sick.
Consider food or meal delivery; have family or friends shop for you.

Printed by Authority of the State of Illinois     •     4/1/20  IOCI 20-673

6 feet 6 feet

Keep social distance while in the store
(6-feet or two arms-length from other shoppers and 
grocery store staff).

Use sanitizing wipes to 
clean and disinfect carts and 

shopping baskets.
Bring a germicide to wipe 
your hands before and 
after shopping.

Use tap and pay or credit/debit 
cards for purchases to reduce 

the risk of transmission 
through money.

Use self-checkout lanes where 
possible to limit contact with 

employees.

Go shopping at 
a time that’s less 

busy.

Use curbside pickup or  
grocery delivery services.

Don’t use reusable bags.

Questions about COVID‐19? 
Call 1‐800‐889‐3931 or email dph.sick@illinois.gov

Illinois Department of Public Health ‐ www.dph.illinois.gov



Public transit Crowded places

Avoid public transit, if possible, and travel only 
when necessary.

Avoid crowded places. Gatherings are limited 
to no more than 10 people.

Protect yourself and your community Change your daily habits

Wash your hands often with soap and water 
for at least 20 seconds, especially after going 
to the bathroom, before eating, and after 
blowing your nose, coughing or sneezing. 
If you don’t have soap or water, use an 
alcohol‐based hand sanitizer 
with at least 60 percent 
alcohol. Avoid close 
contact with people 
who are sick 
and stay home 
when you’re sick.

Avoid shopping at peak hours 
and take advantage of delivery 
or pick‐up services with 
retailers.

Work with your employer

Cooperate with leadership to change company 
practices, set up flexible shift 
plans, have employees 
telecommute, and cancel large 
meetings or conferences.

Universities and colleges Keep at least six feet between you and others.

Implement web‐based learning and cancel 
campus meetings and 
gatherings.

Avoid shaking hands as a social greeting.

State of Illinois
Illinois Department of Public Health COVID‐19 

Social Distancing
Social distancing actions are taken to restrict when and where people can gather to stop or slow the spread of 
coronavirus disease (COVID‐19) or other infectious diseases in communities. Social distancing actions include 
prohibiting groups of people coming together, closings buildings and canceling events.

Printed by Authority of the State of Illinois     •     3/24/20              IOCI 20‐673

Questions about COVID‐19? 
Call 1‐800‐889‐3931 or email dph.sick@illinois.gov 

Illinois Department of Public Health ‐ www.dph.illinois.gov

6 feet



COVID-19
What if I’ve Been Exposed

State of Illinois
Illinois Department of Public Health 

What do I do if I think I was exposed to COVID-19?
Some people are at higher risk of getting very sick from COVID-19. Here’s what to do if you think you may have been 
exposed to coronavirus.

Watch for symptoms
Reported illnesses have ranged from mild symptoms to severe illness and 
death for confirmed COVID-19 cases. These symptoms may appear 2–14 days 
after exposure.

• Fever (100.4°F/38°C or higher)

• Cough

• Shortness of breath

If you develop these emergency warning signs for COVID-19, get medical attention immediately.

• Difficulty breathing or shortness of breath

• Persistent pain or pressure in the chest

• New confusion or inability to arouse

• Bluish lips or face

Call before you go
Call your health care provider if you think you have been exposed to COVID-19 and develop a fever 
and symptoms, such as cough or difficulty breathing. 

Tell them about your symptoms and your exposure. They will decide whether you need to be 
tested.

Consult your health care provider for any other symptoms that are severe or concerning.

Questions about COVID‐19? 
Call 1‐800‐889‐3931 or email dph.sick@illinois.gov

Illinois Department of Public Health ‐ www.dph.illinois.gov
Printed by Authority of the State of Illinois     •     4/2/20  IOCI 20-673



Help stop 
the spread!

Face coverings required by 
state order in stores, other 

public settings where 
social distancing 

is not possible.



6$)(7<�,6�$�723�35,25,7< 
Your health and well-being is our top priority, and we take every 
precaution we can as recommended by health officials. 

:$6+�<285�+$1'6 
Wash your hands with soap and water for at least 20 seconds and use 
hand sanitizer as often as possible.  Avoid touching your eyes, nose 
and mouth.  Practice good hygiene. 

&/($1�$1'�',6,1)(&7 
Regularly clean and disinfect surfaces and object that are frequently 
used or touched.  Create good habits of cleanliness and maintain a 
clean and healthy environment. 

67$<�+20( 
If you feel sick or have symptoms, related to COVID-19, such as fever, 
cough or trouble breathing, stay home and talk to a healthcare provider. 

6833257�($&+�27+(5 
Remember to stay calm and to support each other.  Set an example for 
customers as well as other employees.  We are a team and we will 
make it through this time of uncertainty. 

:H�DSSUHFLDWH�HYHU\�PHPEHU�RI�RXU�
WHDP�DQG�ZDQW�\RX�WR�VWD\�VDIH� 

Here are best practices to prevent the spread of COVID-19. 

7KDQN�<RX 
For your continued efforts and hard work during this very difficult time. We appreciate the 

incredible job you are doing! We know we have an amazing team! 

THIS INFORMATION IS PROVIDED EXCLUSIVELY FOR OUR VALUABLE  
CUSTOMERS ON BEHALF OF THE ILLINOIS FOOD RETAILERS ASSOCIATION. 



6$)(7<�,6�$�723�35,25,7< 
Your health and well-being is our top priority, and we take every 
precaution we can as recommended by health officials. 

:(�$5(�+(5(�)25�<28 
We understand that these are difficult times, but we want you to be 
assured that there is enough food and supply for everyone. 

352'8&7�6833/<�$1'�5(672&. 
We are constantly re-stocking and re-setting shelves in response to the 
needs and demands of our customers. 

$'-867('�6725(�+2856 
Store hours may be adjusted to accommodate product demand and re-
supply, as well as for the special needs of our patrons. Please confirm 
this store’s hours with our staff or managers. 

$'',7,21$/�6(59,&(6 
We recommend our customers take advantage of any additional 
services we may provide, such as online shopping, curbside pick-up, 
and delivery. Ask an associate about how we can help. 

:H�ZDQW�RXU�FXVWRPHUV�WR�NQRZ�WKH�
HIIRUWV�ZH�KDYH�SXW�LQ�SODFH�

UHJDUGLQJ�WKH�FRURQDYLUXV��&29,'-��� 

7KDQN�<RX 
For your consideration and understanding during this difficult time. We appreciate you being our 
most important customer! If you get the opportunity, thank our team members for the incredible 

job they are doing! 
THIS INFORMATION IS PROVIDED EXCLUSIVELY FOR OUR VALUABLE  

MEMBERS ON BEHALF OF THE ILLINOIS FOOD RETAILERS ASSOCIATION. 



:H�ZDQW�RXU�FXVWRPHUV�WR�NQRZ�WKH�
HIIRUWV�ZH�KDYH�SXW�LQ�SODFH�

UHJDUGLQJ�WKH�FRURQDYLUXV��&29,'-��� 

7KDQN�<RX 
For your consideration and understanding during this difficult time. We appreciate you being our 
most important customer! If you get the opportunity, thank our team members for the incredible 

job they are doing! 
THIS INFORMATION IS PROVIDED EXCLUSIVELY FOR OUR VALUABLE  

MEMBERS ON BEHALF OF THE ILLINOIS FOOD RETAILERS ASSOCIATION. 
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